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In the first 50 years of Computerworld covering the tech industry, it is possible that no IT topic has received as much attention as the so-called Y2K crisis. In the second half of the 1990s, IT organizations spent billions to fix systems and replace hardware and software designed to support only double-digit annual formats.
Because of the unprecedented amount of work needed to address this problem, what has become known in the shrinking industry as Y2K recovery projects have proven to be the biggest challenges many IT leaders face in their careers. The world knew the problem by many names - Year 2000 Error, Millennium Error
and Just Y2K - and almost everyone heard terrible predictions that business operations would spiral into a state of complete paralysis as the clock struck midnight on December 31, 1999.And then it was all over. As Robert L. Mitchell wrote in Y2K: The Good, the Bad and the Crazy, Computerworld feature looking back at
the Y2K phenomenon 10 years after the world held its breath on New Year's Eve 1999 - and nothing happened. January 1, 2000, came like any other day. There were no serious failures in the report. After that, or without consequences, Mitchell reports that some scientists have stated that all preparation was redundant.
Others argued that only the hard work of IT professionals keeps the world's information systems on track. Whichever side you take in this debate, there is no argument that the year 2000 has had a big impact on the psyche of IT professionals and the world. Millennial error has become a convenient scapegoat for
everyone from ICOs to young children with dirty bedrooms. And it certainly provided a wealth of material for our editorial cartoonist, John Klossner.We hope you enjoy this curve to look back on how we are obsessed more, sought to capitalize on or tried to ignore the impending spectre of Y2K. Editor's note: This is Part II
of our series, Y2K: The Good, the Bad and the Crazy. If you missed it, see Part I, Y2K, well. And check out Y2K, Crazy as well. Also share your stories about how you spent the millennium eve. It's working? Party? Or a little bit of both? The 2000 error may have been an IT moment in the sun, but it also cast a long
shadow in its path. The years and months leading up to 2000 were difficult for virtually everyone in IT, from project managers to programmers. Then, after IT finally killed the beast of 2000, IT executives were met with suspicious questions, not cheers. Has the 2000 threat been inflated? Had managers who controlled the
purse strings been tricked into paying for far more technology upgrades than was needed? No good deed, as they say, will go unpunished. Welcome to the dark side of 2000. Fear of dayEven rules as they worked to avert a potential disaster of 2000, techies had another disaster in - a career of disaster. Many IT
organizations were given the tools they asked to do the job properly, but they were also in a hot spot to deliver the delivery was for many organizations the largest IT project they have ever undertaken. People feared for their work and their reputation, said Dick Hudson, who was AN IT director at oil drilling company Global
Marine Inc. at the time. Employees feared that if they were fired for failing to fix the problems of 2000, the stigma would prevent them from ever getting a job in IT again. Then there was the fear that someone like Computerworld would report it and it would be on the front page, says Hudson. This was not an unreasonable
problem - in the months leading up to the new millennium, technology, business and even the mainstream media covered the 2000 mistake with an intensity usually reserved for the latest celebrity sex scandal. We had this fear not completed in time, said Michael Israel, a former chief operating officer of IT services
provider AMC Computer Corp., who oversaw Y2K recovery work at Client Continuum Health Partners and related hospitals in and around New York City. Every inconsequential project has been put aside. Benny Lasiter, a former data analyst, Texaco Natural Gas We had to touch basically all the systems in the Health
Continuum, Israel says. His team was replacing the hardware while it was working on efforts to restore the 2000 software running on those systems. Tight budgets and a tight schedule of projects kept everyone on edge. It was a very crazy project, says Israel, now senior vice president of information services at Six Flags
Theme Parks Inc. Nothing else has been done. The last three quarters of 1999, we have devoted preparations for 2000 and reserved the first quarter of 2000 to address any issues that have been raised. Every inconsequential project has been put aside, said Benny Lasiter, a senior data management analyst who
worked on 2,000 testing for the real-time marketplace application at Texaco Natural Gas, a division of Texaco USA that is now part of Chevron Products Co.At Ace Hardware Corp., as in many other organizations, new and strategic IT projects were shelved while 2K's recovery progress. At Ace, these other projects were
delayed for two years. We had to divert resources, said Paul Ingewaldson, who at the time was Ace's senior vice president of global operations. Ten years ago this week the bloated crisis of 2000, which came with a long, steady roar, came out with a whimper. In the years and months leading up to the new millennium, IT
organizations have spent billions to fix systems and replace hardware and software that have shamefully been designed to only a double-digit year- problem, dubbed the 2000 error, the millennium error, or just 2000. While the world pondered dire predictions of massive global infrastructure failures - everything from
elevators to air traffic control systems are rumoured to be vulnerable - the spectre of a complete paralysis of business as a result of the cascading failures of 2000, the organizations turned into a frenzy of activity. For many ICOs, the unprecedented scale and scale of the 2000 challenges was the biggest project of their
career. And then it was over. On December 31, 1999, the world held its breath - and nothing happened. January 1, 2000 came like any other day. There were no serious failures in the report. Subsequently, or without consequences, some experts said that all preparation was unnecessary. Others argued that only the
hard work of IT professionals, many of whom were awake that night, kept the world's information systems on track. Many IT professionals and IT executives who have survived this ordeal still bring with them this experience and painful lessons. On the eve of the 10th anniversary of 2000, Computerworld asked several
veterans to remember the good and the bad that came from the entire 2000 experience, and share some of the crazy things that happened as the hype created and the millennials closed in with Y2K: The good - read on for veterans' views on how the year 2000 changed IT for the better. Then read Y2K: Bad (and there
was a lot of bad) and exciting conclusion, Y2K, Crazy (there were a lot of crazy, too). In the meantime, take a moment to share stories about how you spent the eve of the millennium. But first, the good. He became a Y2K player to put IT on the map, said Paul Ingevaldson, who, as senior vice president of technology,
oversaw Y2K's preparations for Ace Hardware Corp. global operations. There was no way that management could not understand how important the IT system was to the company. Paul Ingevaldson, former vice president of technology at Ace Hardware Corp. For the first time, companies have realized how important IT
is to business operations. For example, in retailers such as Ace Hardware, the rise of e-commerce has forged a direct link between downtime and lost revenue. They couldn't understand how important IT was to the company. That was a positive, says Ingevaldson, who has since retired and now writes a regular column
for Computerworld.Y2K was a wake-up call for executive management in particular, said Benny Lasiter, who was a senior data management analyst and lead real-time database administrator for Texaco Natural Gas, a division of Texaco USA, which is now part of Texaco Products. how many 2000 Y2K trials end up
doing so in the courtroom. The lines of legal battle are only now drawn. Attorney Michael Losavio explains. In practical terms, Y2K date awareness flaws are the same as any other business disruption problem. The 2000 trials should not be different from any other business proceeding that is aimed at embezzlement and
damages. But in changing the world of business responsibility, nothing is what it should be. Honorable American legal principle that anyone can sue anywhere for anything creates creates that you should prepare for, even if it is only to get your lawyer's home phone number. This is especially true of the legal issues of
2000. Computer law issues developed in trials of large, expensive projects and long, complex contracts for the development of the system. The spread of possible failures in 2000 has greatly increased the capacity of litigation, while reducing public tolerance for the error of the computer system. On the one hand,
consumer-level problems that could have been ignored 10 years ago could now be the subject of legal action over consumer protection obligations. Combined with the judicial mechanism of class action, death from thousands of cuts becomes an opportunity. On the other hand, the widespread use of computer control
systems in so many different products creates a risk of liability for a product if a person or property is injured. Medical services that rely on date-aware systems may carry the risk of serious, possibly fatal, injuries from system failures. Control systems to create or machine functions can also endanger property or life when
a system crashes. In the middle is the possibility of personal liability, including liability for business directors and officials who may or may not act with due diligence in dealing with 2000 risks. This commitment of due diligence relates to fixing problems with the products you provide or mitigating the risk of business
damage from the products you use. But cheer up. The worst case of speculation is that law schools teach their students. What will actually happen, in practical terms, can only be guessed at. Many of the 2000 lawsuits require the expected damage. Because of this, many of them were dismissed as too speculative and
premature. Others have been settled, often by agreement, to provide a free patch update to fix any problem. This year, the first class action in 2000 was resolved by a judge, not dismissed. With the transition of 2000 here, the lawsuit may start to take a more definite and nasty turn. Injuries, if any, will be real and the
courts are prepared to consider them. Happy Y2K! See you in court! If the 2000 challenge is a demon that threatens operations, a 2K lawsuit could be a troll under the bridge, waiting to see wild crossing survivors in the next millennium. After scientists have used the specter of a trillion dollars Y2K trial prod people to take
this problem seriously, what happens now that 2K day is here? To approach this issue as a business decision, look at three things: possible damage, your system contracts and the new legislation of 2000. Review of Y2K-related law and computer issues in the past gives a sense of what to expect. Of the approximately 80
cases filed in 200 years, most are still pending. Most of the settled cases were dismissed; and the courts noted that some of these cases were premature because problems had not yet arisen since the year 2000. Some have been settled with the provision of Y2K patches. But, for the first time, the court of the first half of
the year certified the class action of Y2K Y2K go ahead rather than dismiss the case. Whether you're worried about the systems you're providing to customers or the systems you rely on to provide for your customers, these principles will be helpful. Look at the damageIf the system fails, what will be the damage? If it is
purely economic and is not related to injury to a person or property, then you can better assess the responsibility and how to proceed (see contract discussion, below). But if other losses are possible, the risk of injury and punitive damages increases. Responsibility for the cake and the product are becoming significant
risks. Courts generally allow lawsuits to continue where there is a direct link to local personal or property damage. This would be true both with regard to liability and with regard to the willingness of judges to allow local plaintiffs to drag the defendant through the computer system to their courts. In a case where a alleged
computer glitch allegedly caused a fire, an Italian computer manufacturer who sold a company in Delaware that sold a system integrator that sold the plaintiff was to defend himself in an Illinois court. The Italian company had no other connection to Illinois, but must now bear the burden of defending itself in a remote forum
on the plaintiff's home lawn. The court found that Illinois had a weighty interest that justified it. Any risk of computer failure to manage other systems should be carefully considered. Look at the contractsRead your contracts. A large number of 2000 trials will be decided on the basis that the contract, licence and warranty
agreements are applicable. First of all, the damage will be limited, as penalties are rarely available. In addition, the fine print often regulates what losses can be recovered, the deadlines to claim them, and how long the warranty will be good for (or if there is even a guarantee at all!). An Ohio court ruled this year that,
under the software agreement in question, there were no guarantees outside the license agreement, and that it replaced any other claims made by the software vendor. The license was only for 90 days, which is long gone. The supplier's statements about product performance were made outside of a written agreement
that takes precedence. This court considered the 2000 problems as any other defect of the product; parties were bound by a contract. This principle is likely to apply to shrinkwrap licenses found in product documentation; The courts have ruled that your remedy is to return the product and get your money back. Kicker
here is fraud and misrepresentation. Putting aside everything that entails torts, do you remember sending or receiving any requests from suppliers or customers asking you to check that you will not have a problem of 2000? These checks may become an independent basis for allegations of fraud or negligence
information in the event of problems. Legal exposure, even from gratuitous representations, can be a problem. Look at the 2000 Federal Law of 2000. establish certain procedures for dealing with civil claims for damages related to the inability of a device or system to process or otherwise cope with the transition from
1999 to 2000. This law provides strong protection against certain claims and increases the level of evidence needed for others. The enforcement of contract liability restrictions has been increased. There is a 2000 Y2K upset defense for the defendant who made a good faith effort to prevent a potential failure of 2000 and
meets some other requirements. In certain circumstances, a penalty limit has been set and the defendant may be liable for damages only in proportion to his liability. And the plaintiff cannot recover damages the plaintiff could reasonably avoid acting on the basis of information relating to potential problems of the 2000
Act 2000 establishes special procedures for the commencement of the 2000 trial. This procedure is designed to help solve problems and avoid pre-trial proceedings. Even in litigation, there are special requirements that should make lawsuits less onerous and facilitate negotiations and settlement, including in class action.
Although the 2000 Act does not apply to injuries, it can have a significant impact on liability and judicial decisions with the problems of 2000. As with any lengthy federal law, you should talk to your attorney about how this may or may not benefit you. In addition, most states have enacted legislation in 2000. The 2000
federal law encourages states to limit liability in 2000. What your particular condition has done can affect you. That the specific condition of someone with whom you do business did also can affect liability, especially for defendants in California and Texas. The more successful your business is, and the more interstate
business you do, the harder it becomes. One of the advantages of the 2000 Act is that it is national in scope and gives some consistency in your legal options. Other federal laws that could help include the Small Business Year 2000 Readiness Act to help small businesses caught since the 2000 disaster, and the Year
2000 Information and Readiness Disclosure Act, which offers some protections for doing the right thing and trying to solve the problems of 2000 before they break out. Happy new year! This certainly does not cover many different points of view from which responsibility can be claimed. In another Microsoft case in federal
court in Illinois, a judge dismissed a 2000 lawsuit against Microsoft. The claim was that the user was not explicitly told to include the four-digit date of the year feature (double digits default), and that it was a flaw of 2000. The judge, rejecting, noted that the plaintiff could return the goods and get their money back. Legal
experiments with liability in 2000 will continue until someone can challenge the claim. After all, be sure to talk to your lawyer if you have a problem. If you didn't send him or her that 2000 2000 card in time, and then consider a bottle of Y2K-preparatory bourbon. No one should celebrate the New Year without advice. Tell
us what you think of the legal consequences of 2000 by posting a comment below. If you have a story idea that you would like to share, please give us a note. . y2k family survival guide. the y2k personal survival guide. the hippy survival guide to y2k. the hippy survival guide to y2k pdf
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